Generate Return Label for DPD Ireland Scribe™
Delivery

1 Visit https://www.dpd.ie/

2  Click "Returns"
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3  Click Continue as Guest

A

Return your shopping via a Pickup parcelshop in 3 easy steps

Step 1 - Select Retailer and reason for return
Step 2 - Enter your parcel's dimensicns and weight
Step 3 - Select your payment options and print your label

Returns through Parcel Continue as Guest
Wizard

Not a Parcel Wizard member yet? Reqgister today for FREE and save time! Parcel Wizard offers
fast and easy checkout, easy access to your parcel history and credit balance, fres
nctifications and a lot more!

I l~vas it varmmlrm

4  Select Kerry Kefir the "Choose a Retailer" dropdown.

Complete the steps belowy, print your label and we'll return your items for you.

Drop your parcel of f to your nearest Pickup y "
Point See all Pickup Points

Step 1- Select Retailer

Choose a Retailers -- Select —-

Reference Number*

Reascon for Return® —- Select —-

“Mandatory ieds

Step 2 - Parcel Details
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If you have your Order Number to hand, type that in to the Reference Number
section. Otherwise type in “1”
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Drop your parcel off to your nearest Pickup g "
Boint See all Pickup Points
Step 1 - Select Retailer _

Choose a Retailer= Kerry Kefir

Reference Mumber=®
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Reason for Return® -—

*Mandatory fields

Step 2 - Parcel Details

Step 3 - Payment

6  Select Equipment Returns from the dropdown for "Reason for Return"

Drop your parcel off to your nearest Pickup g "
Boint See all Pickup Points

Step 1- Select Retailer

Choose a Retailer= Kerry Kefir
Reference Number?*

Reason for Return® -- Selegt —-

*Mandatory fields

Step 2 - Parcel Details

Step 3 - Payment

Step 4 - Print Label
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7  Click "Next"

Step 1 - Select Retailer

Choose a Retailer® Kerry Kefir
Reference Number=® 1
Reascon for Return*® Equiprnent Returns

Step 2 - Parcel Details
Step 3 - Payment

Step 4 - Print Label

8 Select "Small" if you are returning one box.
Select "Medium" if you are returning two or more boxes taped together.

p 2 - Parcel Details

Parcel

Small Medium

Size: 30x18x12 Size: 35x30%25
weight: Skgs wieight= 12kgs

Payment Total: €0.00
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9  Click "Next"

Or Click "Add another parcel" if returning multiple boxes.

Where possible, please tape boxes together and return as one parcel.

e, “A

Payment Total: £0.00

Add another parcel

Step 3 - Payment

Step 4 - Prnint Label

10  Click "Accept" to the T&C's

rmation on our responsibility and liability to you for deliveries or

the retailer, where the parcel is bound for and the size and weight of
curn of your parcel.

~Terms and Conditions of Use and the Terms & Conditions of Carriage,

1 fix this label to yvour parcel. You can bring your parcel and your Llabel to
"your return. Your label will be scanned and if there are any charges due,
Foint. Cur Pickup Point partner will give you a receipt for your return

day or nextworking day.
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11  Fillin YOUR contact information

Remember to use 2 valid email as we will email your labels to the email you enter below.

Contact Details

Title -+- Selecti--

First Name*
Surname*
Address Line 1=
Address Line 2
Town/City™*

County* --Select --

Eircode/Postcode

12  Click "Next"

1S Ival S 11any
Surname* Bloggs

Address Line T* Athea

Address Line 2

Town/City™® Limerick

County* Limerick
Eircode/Postcode

Email Address* marybloggs@gmailcom

Telephone Mumber® 0871234567

Payment Total: £€0.00

*Mandatory fields

Step 4 - Pnint Label
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Click "Generate Label". The label will download to your device and you should also
receive a copy by email.

13

Step 3 - Payment

Step 4 - Print Label

After you generate your returns label, click complete and you're done. Drop your Parcel
into your preferred Pickup Peint and we'llde the rest.

Generate Label

LArmazinn Pennle Ahen it DPND Visit 1= Ane n ()] il

14  To find your nearby Pickup Point, scroll up and click "See all Pickup Points"

shipping Pickup Help MMy DPD Fraudulent Communications Customs Update

or Sustainability About DPD

steps below, print your label and we'll return your items for you.

el off to your nearest Pickup g .
See all Pickup Points

int Label
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15 Print your label and attach it to the box. Bring it to your nearest Pickup Point.
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